
If you registered for an account using SSO and already have an existing UpToDate account,  
we strongly encourage you to consolidate your accounts to maintain your CME credits and other 
settings. Simply click on your name in the top right, visit My Account and click Merge Accounts.

Accessing UpToDate via Single Sign-on (SSO)

Registration via Banner Health email or OpenAthens is a one-time process and you will be automatically signed into UpToDate and 
identified moving forward when you access UpToDate through this method.

1. Access UpToDate® by visiting www.uptodate.com/login

2. Enter your email address that is associated with your organization. Click Continue.
You will then be prompted to enter your Banner Health or OpenAthens credentials.

3. The first time you access UpToDate you will be prompted to complete your
registration or sign in with an existing UpToDate account.

Follow these instructions to access 
UpToDate via SSO

Mobile Access

Please log out first before 
executing the below steps

Reverification is no longer 
necessary when accessing 
UpToDate via SSO
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If this is your first time accessing 
UpToDate and you do not have an 
existing Username and Password, 
complete all fields on the 
registration form and then click 
Submit Registration.

Take UpToDate content with you on the go. Register for an UpToDate account or log in 
with your existing credentials via SSO on the mobile app:

On your smartphone or tablet, search for “UpToDate” in your app store and 
install the free app.

Open the UpToDate Mobile App upon completion of download.

Log in or register via SSO on the mobile app. If you are a new user, and have 
no existing credentials, please follow Step 2 and Step 3A above. If you have 
existing credentials, please follow Step 2 and Step 3B above.

Everyone uses UpToDate 
with an SSO (OpenAthens). 

Most of our users will login 
with their Banner Health email, 
password and authenticator 
app.  Users who do not have a 
Banner Health email account 
will log in using a library issued 
OpenAthens account.

data in one UpToDate user 
record.

Access the UpToDate Mobile App on up to two devices once UpToDate registration 
is complete.
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